
D A I L Y

CHRONICLES
N E W S  A N D  I N F O R M A T I O N  F O R  A L L  O N B O A R D  E V E N T S

MONDAY, 15 JANUARY 2024

SAN FRANCISCO, CALIFORNIA, USA
OVERNIGHT 
All Aboard: 6:30PM
Departure: 7:00PM

TODAY’S WEATHER 

Partly Sunny
High:  57°F    14°C
Low:    50°F    10°C

DRESS CODE: CASUAL

For Ladies: DRESSES OR BLOUSES AND PANTS
For Gentlemen: SPORT SHIRTS AND SLACKS
No shorts or flip flop type footwear after 6:00PM 
in indoor venues

SAN FRANCISCO, 
CALIFORNIA, USA   
Aboard Silver Shadow



YOUR 
EXPERIENCES 
ASHORE
Welcome on board for your cruise from  
San Francisco, California, United States  
of America to Lautoka, Fiji.
The following has important information in 
regards to your Shore Excursion Experience. 

All guests who pre-booked their excursion 
tickets will find them upon arrival into your 
Suite. To participate on any excursion, all guests 
must be in the possession of a valid excursion 
ticket. For your convenience on your excursion 
ticket you will find the following important 
information: 

- Name of your excursion. 
- Departure time of your excursion. 
- Departure location of your excursion.  
- Cancellation deadline of your excursion. 

As courtesy to your fellow guests we kindly 
ask you to arrive 5 to 10 minutes prior to 
the designated departure point to allow for 
a punctual departure. Excursions will depart 
on time and guests who arrive late will 
unfortunately miss their tour without possibility 
for a refund. Please note the cancellation 
deadline of your excursion.

Tickets returned after this deadline are subject 
to 100% penalty. Thank you. 

Your Silver Shadow Shore Concierge Team

Maria, Mirjana, Jasmin and Louisa

PLAN AHEAD
Upcoming ports

15 Jan      San Francisco, California  Overnight 7:00pm

16 Jan     Day at Sea  - -

17 Jan      Day at Sea  - -

DAY PORT                                         ARRIVE  DEPART

SIGHTS
• San Francisco Museum 
 of Modern Art
• Coit Tower  
• Ghirardelli Square
• California Academy of Sciences
• SkyStar Wheel
• Legion of Honor Museum
• Union Square

LOMBARD STREET 
Known as the “Crookedest Street in the World,” Lombard Street is one of San 
Francisco’s most popular landmarks. Every year, millions of visitors walk or 
drive down its eight sharp hairpin turns. 

Perfectly manicured landscaping and flowers along the way make it also 
one of the city’s most scenic streets. Take a spectacular photo at the bottom 
looking up or enjoy the breathtaking view from the top looking out onto the 
San Francisco Bay, the Bay Bridge and Coit Tower.

SAN FRANCISCO, CALIFORNIA 
ICONIC BRIDGE, HISTORIC CABLE CARS, AND BEAUTIFUL VICTORIAN ARCHITECTURE 
San Francisco: home of the Golden Gate Bridge. A marvel of engineering, it towers over the waters of the Golde Gate with 
its 2737m (2993 yards) of suspended steel and concrete. This is the Golden Gate Bridge, one of the greatest symbols of 
the United States of America and classified as one of the 7 Wonders of the Modern World.

With the prosperity that accompanied the rebuilding of San Francisco after the destructive earthquake of 1906, the city 
was cramped for space on its peninsula and the idea of a bridge was born to complement the ferries and boats that criss-
crossed the bay at the time. But the Golden Gate, the strait that separates San Francisco from Marin County, is a place 
where nature is violent and dangerous, with currents of up to 95 km/h (60 mph), violent winds and a persistent sea fog 
laden with highly corrosive salt. After years of technical work to find a solution to all these constraints, of political work 
to get such work accepted in an America hit by the economic crisis of 1929 and of fund-raising to finance the 27 million 
dollars - just over 350 million today - the project was launched in 1933.

The idea was to build two towers in the middle of the bay, resting at a depth of 30 metres. To achieve this, after preparing 
the seabed with the help of divers, gigantic concrete rings were built several tens of metres deep, so that the bedrock on 
which the pillars would be built could be dried out. Once the pillars were complete, the 227 metres of pylons were built, 
pushing back the technical limits known at the time. It took eleven and six months to complete the Marin Tower - the 
North Tower - and the San Francisco Tower. The first steel cables were stretched in July 1935 and lasted until May 1936, 
when the first plates could be laid before the traffic lanes were built on top. The final phase of work began in January 
1937 with the ornamentation of the bridge. In April 1937, the world’s largest bridge was completed, ahead of schedule, 
and it was inaugurated in May, giving rise to a huge popular celebration in San Francisco. Although the original plan was 
for the Golden Gate Bridge to be painted yellow and black, the designer opted for International Orange.



WELCOME
TO THE CASINO  

CASINO, DECK 8

We would like to welcome you to visit our Casino for an intimate and 
unforgettable gaming experience! Our Casino slot machines offer over  
100 games for you to enjoy some of the most thrilling games such as Cleopatra, Golden Egypt and Book of Ra. Together 
with multi progressive jackpots, free spins and many bonuses you will be mesmerized! 

Come and enjoy live Gaming in a relaxing atmosphere along with various daily activities. Our table games such as 
Blackjack, Roulette and Poker are accompanied with the warm ambiance from our casino staff. Let us spoil you with a 
unique Gaming experience! Please refer to your daily chronicles for our opening hours.

t

MYTHS AND 
TREASURES
NEW VOYAGES COLLECTION
WINTER 2025/26

From historic cities to smaller, more remote ports 
of call, our Winter 2025/26 New Voyages Collection 
takes you deep into the heart and soul of fascinating 
destinations from around the world. 

Touching five continents, it features 151 voyages 
across 52 countries, including nine destinations 
never visited before by Silversea, from exotic Fam 
Island in Indonesia to the untouched shores of 
Robe, Australia. 

For a deeper and richer exploration we offer you our 
new selection of grand voyages, Grand Australia, 
and Grand South Pacific Expedition, as well as 
itineraries that take you all the way around Australia 
or New Zealand – another Silversea first. 

Together with our timeless itineraries, this new 
collection reveals some of the world’s most hidden 
stories, histories and treasures.

For more information, please contact your  
Future Cruise Manager Gui on Deck 5  
or extension 854

SPA & WIN RAFFLE PRIZES
WIN A SPA “SIGNATURE SERVICE” CREDIT VOUCHER

 THE ZÀGARA BEAUTY SPA, DECK 10

We have a total of $500.00 worth of Spa Signature Service credit vouchers to give 
away.  Enter our complimentary raffle for your chance to win one of these credit 
vouchers. Your entry must be submitted to the Spa Reception on the first day of the 
cruise. You must be present to win.

A journey of the five senses and an interlude for musing, savor a Zàgara moment.  
Define your meaning of beauty, discover your state of being. Welcome to Zàgara Beauty Spa.

t

PREMIUM  
CONNECTION

All guests are offered standard connectivity free of 
charge for the entire duration of the voyage. 

To improve the Internet experience for guests,  
Silversea has introduced the Premium Wi-Fi package, 
which allows guests to enjoy a better quality Wi-Fi 
compared to the Standard Wi-Fi. 

Upgrading to the Premium Package is very simple: 
connect to the guest Wi-Fi network and visit 
go.silversea.com.  

BOUTIQUES OF SILVERSEA
SHOP AT OUR ONBOARD BOUTIQUES

THE BOUTIQUE, DECK 5

Welcome to the Silversea Boutiques. You are cordially invited to discover our new collection of luxury brands and well-
appointed interiors. We offer outstanding fine Swiss watches from Longines and other brands like Rolex and Tag Heuer. 
Experience our fine jewellery collections and leather goods. Fashion jewellery extravagance from Swarovski are just a few 
steps away from your suite. We cannot wait to extend a warm welcome. Our team is waiting for you. Please refer to your 
daily Chronicles for the opening hours. The Boutiques of Silversea can’t be open in port due to local Customs Regulations.

t
NORMAN RAFELSON
SILVERSEA’S DELEGATE TO THE VENETIAN SOCIETY

Norman has been sailing with Silversea for over 13 years. Having been  
Hotel Director of 11 World Cruises aboard Silver Whisper, he is pleased  
to be joining you as our valued Delegate to the Venetian Society. 

Norman will be on hand throughout your whole voyage, so feel free to  
reach out to him, to have a drink or even just to say hello!



ALL DAY DINING

IN THE EVENT OF AN
EMERGENCY PLEASE DIAL 911

At Silversea Cruises, we take maximum food precautionary measures to ensure the safest quality product is offered to our guests; Worldwide Public Health Services advise 
that consuming raw or undercooked meats, seafood, shellfish, eggs, milk, or poultry may increase your risk of food-borne illness, especially if you have certain medical 
conditions.

ONBOARD SMOKING POLICY

Smoking of cigarette, e-cigarette and vaporizer is permitted in 
the Connoisseur’s Corner (inside and outside); at designated tables 
and seating outside the Panorama Lounge (starboard side)  
and on the Pool Deck (starboard side).

Smoking of cigars and pipes is allowed only in the Connoisseur’s 
Corner (inside and outside).

Smoking is not allowed: In guest suites and guest suite verandas/
balconies and inside all public areas, lounges and bars.

LUNCH

THE RESTAURANT (DECK 4)
À la Carte 12:00noon — Last Seating 1:30pm

LA TERRAZZA (DECK 7)
Buffet 12:00noon — Last Seating 2:00pm

THE GRILL (DECK 8) *
À la Carte 12:00noon — Last Seating 3:30pm

OPEN ALL DAY
THE ATRIUM BAR  (DECK 5) 
Light Snacks 6:30am — 10:00pm

DINNER
As a courtesy to your fellow guests please respect  
the times of your dinner reservation.

THE RESTAURANT (DECK 4) 
À la Carte 7:00pm — Last Seating 9:30pm

LA TERRAZZA (DECK 7) **
À la Carte 7:00pm — Last Seating 9:30pm

THE GRILL (DECK 8) */** 
À la Carte 7:00pm — Last Seating 10:00pm

LA DAME (DECK 7) **
À la Carte 7:00pm — Last Seating 9:30pm 
Gentlemen: Jacket required 
A dining fee per person applies

Should you wish to cancel your reservation at La Dame, please 
note that you must do so by latest 2:00pm on the day of the 
reservation, otherwise the full cover fee per person will be billed 
to your Guest Account.

*  Weather permitting
** Reservations required

BAR HOURS
12:00noon  –  10:00pm Pool Bar *  [ DECK 8 ]
12:00noon –  until late Panorama Lounge  [ DECK 8 ]
6:00pm –  until late The Bar  [ DECK 5 ]
9:00pm –  until late Connoisseur’s Corner  [ DECK 8 ]
 
 

ALL AROUND DINING
24-hour
The menu is available on the TV.  
To place your order please contact  your butler or call extension 
815. All Around Dining is also available in other public areas 
when our dining venues are not open for service.

SERVICES
ZÀGARA SPA  |  DECK 10

BEAUTY SALON AND BARBER SHOP  
Dial 5011 for appointments.

8:00am – 8:00pm
Later appointments until 10:00pm 

available on request.

SAUNA & STEAM ROOM
DECK 10

8:00am – 8:00pm  

FITNESS CENTRE  |  DECK 10 
6:30am – 8:00pm

Limited spaces available for classes.
Age restriction: over 18 to use the  

facilities.16–18 allowed in with guardian.

FUTURE CRUISE MANAGER
DECK 5

Please dial 800 to arrange a private 
appointment  or consult your suite

ITV to request an appointment.

BOUTIQUES  |  DECK 5 
Dial 5503 for assistance. 

9:00pm – 11:00pm
Toiletries and other essential items are 

available for purchase upon request in the 
Boutique or through your Butler.

CASINO*  |  DECK 8
Dial 841 for assistance.

Slots: 9:00pm – late 
Tables: 9:00pm – Midnight

Due to Customs Regulations
*Age restriction: over 18 to use  

the facilities.

SHORE CONCIERGE DESK  |  DECK 5 
Dial 858 for assistance.

during daily opening hours.
3:00pm – 7:00pm

GUEST RELATIONS MANAGER   
DECK 5

Dial 800 for assistance.
8:00am – 12:00noon | 4:00pm – 7:00pm

MEDICAL CENTRE  |  DECK 3
Dial 931 during clinic hours.

8:00am – 9:00am | 5:00pm – 6:00pm

Medical assistance is also  
available by appointment.

Dial 800 (Reception) after hours. 
Emergency service is  

available 24 hours a day.

Please use the midship elevator 
or midship stairs to reach the clinic.

Kindly ask about charges 
prior to consultation.



MONDAY, 15 JANUARY 2024
SUNRISE 7:24AM • SUNSET 5:14PM

GOOD AFTERNOON 

12:00 The Zágara Beauty Spa Tour & Massage Tasters - Come to view our beautiful Spa (until 7:00pm) Zàgara Spa Reception (10)

12:00 Welcome Music with Piano Vocalist Remon  The Bar (5)

12:00 Welcome Music with Guitarist Javier  Panorama Lounge (8)

12:00 Welcome Music with our Silversea Trio  Pool Deck (8)

12:00 Lunch Special Feature: Italian Mezze La Terrazza (7)

 3:00 Complimentary Posture Analysis with Personal Trainer Manmohan (until 8:00pm)  Aerobics Room (10)

 5:30 Mandatory Life Boat Drill for all Silver Shadow Guests assigned to Muster Station A and B

  All newly embarked Guests must participate as per maritime law and ship’s command. Please listen to the announcements

 5:45 For any dietary requirements please meet Restaurant Manager Gilbert and Executive Chef Franck The Restaurant (4)

GOOD EVENING – DRESS CODE: CASUAL

 6:00 Spa Raffle and Massage Tasters Zàgara Spa Reception (10)

 6:15 Guitarist Javier performs as you enjoy a pre-dinner cocktail The Bar (5) 

 6:15 The Silversea Trio plays while you enjoy a pre-dinner cocktail Panorama Lounge (8)

 6:30 All Aboard! Silver Shadow prepares to sail

 6:30 Dinner Special Feature: Flavours of California The Restaurant (4)

  7:00 Silver Shadow sails for Honolulu, Oahu, Hawaii

 9:00 Piano Vocalist Remon plays for your listening and dancing pleasure The Bar (5)

 9:30 Pre-Dinner Showtime! Silversea proudly presents “Emotions, A Taste of Things to Come”  The Show Lounge (6)

   Join your Cruise Director Moss for a Voyage Overview and introduction of our Lecturers, Guest Acts, and Key Staff onboard  

  and enjoy an entertaining evening with our Silversea Singers and Dancers!  

10:30 Dance the night away with DJ Gabor Panorama Lounge (8)

Evening Dress Code
*Some of the below mentioned dress codes may be subject to change due to operational reasons.

15 Jan —    San Francisco, USA .................................................. Casual

16 Jan —    Day at Sea ............................................................Informal

17 Jan   —    Day at Sea .............................................................. Formal

18 Jan —   Day at Sea ..............................................................  Casual

19 Jan —    Day at Sea ............................................................Informal

20 Jan — Day at Sea ............................................................... Casual

21 Jan —  Honolulu, Oahu, Hawaii .......................................... Casual

22 Jan — Honolulu, Oahu, Hawaii .......................................... Casual

23 Jan —  Nawiliwili, Kauai, Hawaii .....................................  Informal

24 Jan —  Kailua Kona, Hawaii  ..............................................  Casual

25 Jan —  Day at Sea  ............................................................. Formal

26 Jan —  Date Line Crossing / Lose a Day  ........................................  

27 Jan —  Day at Sea ...........................................................  Informal

28 Jan —  Day at Sea ...........................................................  Informal

29 Jan —  Christmas Island, Kiribati  ......................................  Casual

30 Jan —  Day at Sea  ..........................................................  Informal

31 Jan —  Day at Sea ..............................................................  Casual

  1 Feb —  Day at Sea  ..........................................................  Informal

  2 Feb —  Apia, Samoa Islands  ..............................................  Casual

  3 Feb —  Day at Sea  ............................................................. Formal

  4 Feb —  SavuSavu, Fiji  ........................................................  Casual



Please note this useful information when going ashore.

SILVER SHADOW SATELLITE PHONE NUMBER: +1-786-322-5796

SHIP PROCEDURES

An announcement will be made when the ship 

has been cleared by local authorities for guests 

to proceed ashore. You are kindly requested to 

remain clear of the gangway area until then. 

Please remember to carry your Suite Key Card and 

a Photo ID whenever going ashore as this is your 

only valid identification for reboarding the vessel. 

PIER INFORMATION

Silver Shadow is docked in
San Francisco, California, United States  

of America at San Francisco Pier 35S.

IMPORTANT NOTICE

Silversea charges in United States Dollars for all 

shipboard transactions. We would like you to be 

aware that your credit card company may charge 

a foreign transaction fee. Silversea processes 

shipboard credit card transactions through the 

United Kingdom. Should you wish to register a 

different credit card to settle your account, please 

see our Reception Staff on Deck 5.

CURRENCY EXCHANGE

The official local currency is the United States  

of America (USD). Guests going ashore can 

expect the following rates of exchange:

1 EUR = 1.10 USD approx.

1 GBP = 1.28 USD approx.

SHIP’S AGENT

(for use in emergencies only) 

Inchcape Shipping Services  

3065 Richmond Parkway Suite 108A

Richmond, CA, 94806, USA

Phone: +1 206 485 5086

Email: iss.sanfrancisco@iss-shipping.com

5:30PM  
MANDATORY

LIFEBOAT DRILL

YOUR SHORE CONCIERGE
We at Silversea strive to offer personalized voyages for our guests. Our aim is to empower you to 
discover the ports in a manner that best suits your needs. Whether this is a coach tour, a small group 
adventure, a private van, or a stroll through town, count on us to send you on your journey fully prepared. 
Our team has years of travel experience. We endeavor to gather the best ground operators and local experts, 
enabling us to provide current pragmatic advice. 

In-depth questioning and personalized research allow us to suggest an authentic taste of each destination.

We face a formidable challenge when advising about our hundreds of unique ports. Each port’s operations 
and customer service approach reflect the local culture. While we demand the best, the best varies from port 
to port. You will never hear a team member embellishing a tour, we will always be frank and honest about 
the quality. Occasionally guides will have accents, buses will have forced air instead of air-conditioning and 
roads will be bumpy. However, as travelers, we know what is important. We emphasize what lies outside the 
window, what we have seen, heard, and discovered.

EXCURSIONS
Port information and full tour descriptions are available on the interactive TV system in your suite for each 
port of call for this voyage. Excursion tickets cannot be exchanged after the cancellation deadline. A full 
charge applies for the additional excursion on the same day. We highly recommend to wear a face mask 
while on a bus. Please check daily your in-suite TV for important messages regarding your excursions.
Excursions may be canceled if minimum requirements is not met.

ENRICHMENT LECTURES
Enrichment lectures by our Guest Lecturers are available on demand from the in-suite TV system the day 
after the live presentation: 
Select - Entertainment / Silversea Videos / Destination Lectures or Enrichment Lectures

Our Guest lecturer biographies are located on your in-suite TV: 
Select - Your Stay / Guest Compendium

HAND WASHING & HAND SANITIZING
Keeping hands clean through improved hand hygiene is one of the most important steps we can take to 
avoid getting sick and spreading germs to others. Many diseases and conditions are spread by not washing 
hands with soap and clean, running water. Alcohol-based hand sanitizers can quickly reduce the number 
of germs on hands. Please use the hand sanitizers situated at the entrance door of the dining outlets and 
various locations around the ship.

GOING ASHORE IN
ALL PORTS OF CALL


