
WEDNESDAY, 15 MAY 2024

JUNEAU, ALASKA, USA
Arrival: 9:30 a.m.
LAST TENDER | All Aboard: 8:00 p.m.
Departure: 8:30 p.m.

D A I L Y

CHRONICLES
N E W S  A N D  I N F O R M A T I O N  F O R  A L L  O N B O A R D  E V E N T S

DRESS CODE: CASUAL

For Ladies: DRESSES OR BLOUSES AND PANTS
For Gentlemen: SPORT SHIRTS AND SLACKS
No shorts or flip flop type footwear after 6:00 P.M. 
in indoor venues

JUNEAU,  
ALASKA
Aboard Silver Shadow

TODAY’S WEATHER 

Overcast / Rain in the morning
High:  45°F  	 7°C
Low:    41°F      5°C



YOUR 
EXPERIENCES 
ASHORE
JUNEAU, ALASKA, USA
LAST SPACES AVAILABLE – BOOK TODAY!

Don’t miss the chance to make the most of  
your time ashore. We still have spaces 
available for the following tours:

JNU-002 – MENDENHALL GLACIER  
& GARDENS
4 Hours | $89
Activity Level Minimal

Enjoy a guided trip along Juneau’s historic 
waterfront en route to Mendenhall Glacier. 
At your leisure you can enjoy the various 
trails in the area - each offering a different 
view and perspective of the glacier. Next you 
will experience Glacier Gardens Rainforest 
Adventure and enjoy a ride through the 
rainforest, followed by a tea and pastries. 

JNU-A – 5 GLACIER EXPLORATION  
BY SEAPLANE
1½ Hours | $339
Activity Level Minimal

Experience Alaska’s pristine natural beauty 
and wildlife during this exhilarating 
flightseeing excursion over the Juneau 
Icefield and five of its glaciers. Make
sure to bring your camera to capture the 
magical memories this trip is sure to provide.

PLAN AHEAD
Upcoming ports

DECK 5 EXT. 858
OPENING HOURS:
7:30 A.M. - 10:00 A.M. | 4:30 P.M. - 7:00 P.M

DAY	 PORT	 ARRIVE	 DEPART

16 May	 Day at Sea		  -	 -

17 May	 Wrangell, Alaska		  9:00 a.m.� 6:00 p.m.

18 May	 Ketchikan, Alaska		  8:00 a.m.� 6:00 p.m.

SIGHTS
•	 Mendenhall Glacier Visitor Center
• 	Mount Roberts Tramway
• 	Alaska State Museum
• 	DIPAC Macaulay Salmon Hatchery
• 	Nugget Falls 
• 	Glacier Gardens Rainforest Adventure 
• 	Juneau-Douglas City Museum

TRACY’S KING CRAB SHACK
Tracy LaBarge, owner of Tracy’s King Crab Shack, started her world-famous 
business ten years ago. The shack is located on the docks in downtown 
Juneau and features succulent king crab legs and other delicacies including 
her award-winning king crab bisque. Tracy is admired for her tenacity as a 
business owner, as well as her culinary creations like a homemade crab 
cake, and garlicy butter dinner rolls.  A great place for a delicious seafood  
experience during your visit in Juneau. 

JUNEAU, ALASKA
THE CAPITAL OF ALASKA AND ONE OF THE MOST POPULAR CRUISE PORTS 

Extraordinary adventures amid nature’s wildest staging await at Juneau. The majestic Mendenhall Glacier sprawls 

down from Juneau Icefield, which provides an icy cap to the area’s rip-roaring scenery. State capitals simply don’t 

get more dramatic than this isolated, remote city lost amid the Alaskan wilds. Even the roads eventually peter out, 

absorbed by forests and viewpoints, firmly underlining the isolated location, hidden behind an impenetrable wall of 

rigid mountains. 

Rise up to Mount Roberts Tramway’s viewpoint, to see the city swallowed by this most colossal backdrop. This is glacier 

country, and no fewer than 38 ice flows branch off from the main Juneau Icefield, slowly carving out valleys in their 

wakes. Taku Glacier cuts deep into the mountain, forming a colossal sculpture that is one of the world’s thickest – 

almost a mile deep. 

Mendenhall Glacier cascades down, just 12 miles away from downtown, terminating in its own lake and visitor centre. 

With 1,500 square miles of ice field to explore, one of the best ways to take in the magnitude and majesty of this epic 

ice sculpture is to hold on tight on as the propeller whirs, and you soar into the skies on an exhilarating sightseeing 

flight. Cruising up above the icy world that fills in these serrated mountain peaks is a once in a lifetime experience. 

The animals that inhabit the Southeast Alaskan wilds are just as inspiring as the landscapes – families of bears patrol 

the riverbanks, bald eagles survey the surroundings watchfully, and Pacific humpbacks migrate from Hawaii’s waters 

to feast on the krill rich, icy waters. Fish for huge catches, power across the ice in a snow-sledge, or kayak just below 

glaciers. However you choose to immerse yourself in it, Juneau’s incredible outdoor adventures never disappoint.



ARE YOU ON  
FACEBOOK?
If you are on Facebook, you might want to follow Silversea Cruises (the official 
brand page) where you will find all the updates from Silversea. You can also 
join the “Silversea Passengers” group. Formed by fellow passengers, the aim 
of this page is to share positive experiences, helpful information, tips and 
suggestions. 

All Silversea passengers are invited to joind and contribute. Go to Facebook and 
search for “Silversea Passengers”, then click on the “Join” button to become part of this happy group.

DESIGNER  
SUNGLASSES
BOUTIQUES AT SILVERSEA

  THE BOUTIQUE, DECK 5

Proper eyewear is as essential to the eyes as sunscreen is to the skin, 
and thanks to several top designers, we can all look good as we look 
well. Their sunglasses also make it easy to update your style with a 
little detail. Choose from designs by the venerable yet forward-thinking Prada, Tom Ford, Chanel, Gucci, Ray-Ban, the 
essence of cool. Come and see us in the Boutique, we will be delighted to help you find the perfect memento of your 
travels. Please refer to your daily chronicles regarding our opening hours.

t

AUSTRALIA AND 
NEW ZEALAND 
DOOR-TO-DOOR 
ALL-INCLUSIVE

Now you can truly get closer to Australia and 
New Zealand’s authentic beauty. We have 
added exclusive Private Executive Transfers 
and chosen a selection of the best shore 
excursions in every port. Now that’s what we 
call truly all-inclusive luxury. 

They might be close geographically but 
the two great nations of Australia and New 
Zealand are so far apart in every other way. 
Experience the very best of these fantastic 
countries and take in stunning beauty, rugged 
shores, fascinating history and some very fine 
wine to boot! 

Save up to 10% on selected sailings 
if you book today on board.

For more 
information,  
please contact your  
Future Cruise 
Manager  
Gui on Deck 5  
or extension 854

SIGNATURE  
SPECIAL
TREATMENTS TO SUIT YOUR NEEDS

THE ZÀGARA BEAUTY SPA, DECK 10 

Today only, book and receive any of our signature services and receive 20% off. Whether it is one of our soothing  
full-body massages or an indulgent ELEMIS facial, we have a treatment to suit your needs.

t

THE RESTAURANT
CONTEMPORARY INTERNATIONAL CUISINE

Sparkling with tales of adventure, bonhomie and like-minded 
friends, The Restaurant offers contemporary, international cuisine 
created by our most talented chefs. Menus feature regional 
specialities unique to the destinations guests visit on their cruise.

DECK 4

BOOGIE FEVER 
TONIGHT’S SHOW 

AT 9:30 P.M. 

PANORAMA LOUNGE, DECK 8

Join us in the Show Lounge for an entertaining evening! 
Get on your boogie shoes and feel the heat in your feet as 
you join our Silversea Vocalists and Dancers for some disco fever and explosive dance moves, bound to get your toes 
tapping and heads bobbing.

t

DISCOVER 
SILVERSEA  
TRAVEL BLOG  
TRANSPORTING YOU INTO THE AUTHENTIC 
BEAUTY OF THE WORLD  

Featuring in-depth stories and striking original  
micro-documentaries on everything from the allure  
of the Atacama Desert to the peculiar dance of 
blue-footed boobies, Discover enables travellers to 
journey deeper, transporting readers into the authentic 
beauty of the world. Discover reflects the features that 
enrich Silversea voyages to over 1,000 destinations 
in all seven of the world’s continents. Leveraging the 
knowledge and experience of its industry-leading 
Expedition Team, Silversea will provide authoritative 
insight on ornithology, botany, marine biology, 
glaciology, and various other fascinating subjects. 

Silversea’s travel blog: discover.silversea.com



IN THE EVENT OF AN
EMERGENCY PLEASE DIAL 911

SERVICES
ZÀGARA SPA  |  DECK 10

BEAUTY SALON AND BARBER SHOP  
Dial 5011 for appointments.

8:00 a.m. – 8:00 p.m.
Later appointments until 10:00pm 

available on request.

SAUNA & STEAM ROOM  |  DECK 10
8:00 a.m. – 8:00 p.m.    

FITNESS CENTRE  |  DECK 10 
6:30 a.m. – 8:00 p.m.

Limited spaces available for classes.
Age restriction: over 18 to use the  

facilities.16–18 allowed in with guardian.

POOL & JACUZZI  |  DECK 8
Open today from 7:00 a.m. – 7:00 p.m.     

FUTURE CRUISE MANAGER   |  DECK 5
9:00 a.m. – 12:00noon | 4:30 p.m. – 7:00 p.m.

Please dial 854 to arrange a private 
appointment  or consult your suite

ITV to request an appointment.

BOUTIQUES  |  DECK 5 
CLOSED

Due to Customs Regulations
Toiletries and other essential items  

are available for purchase upon request 
through your Butler.

CASINO*  |  DECK 8
Slots: 9:30 p.m. – until late 

Tables: 9:30 p.m. – until late
*Age restriction: over 18 to use  

the facilities.

SHORE CONCIERGE DESK  |  DECK 5 
Dial 858 for assistance.

during daily opening hours.
7:30 a.m. – 10:00 a.m. | 4:30 p.m. – 7:00 p.m.

GUEST RELATIONS MANAGER   |  DECK 5
Dial 800 for assistance.

8:00 a.m. – 12:00noon | 4:00 p.m. – 7:00 p.m.

MEDICAL CENTRE  |  DECK 3
Dial 931 during clinic hours.

8:00 a.m. – 9:00 a.m. | 5:00 p.m. – 6:00 p.m.

Medical assistance is also  
available by appointment.

Dial 800 (Reception) after hours. 
Emergency service is  

available 24 hours a day.

Please use the midship elevator 
or midship stairs to reach the clinic.

Kindly ask about charges 
prior to consultation.

IN SUITE DINING
24-hour
The menu is available on the TV.  
To place your order please contact  your butler or call extension 
815. All In Suite Dining is also available in other public areas 
when our dining venues are not open for service.

BAR HOURS
9:00 a.m. 	 – 	 10:00 p.m.	 Pool Bar *  [ DECK 8 ]
10:00 a.m.	 – 	 until late	 Panorama Lounge  [ DECK 8 ]
6:00 p.m.	 – 	 until late	 The Bar  [ DECK 5 ]
9:00 p.m.	 – 	 until late	 Connoisseur’s Corner  [ DECK 8 ]
 

BREAKFAST
THE RESTAURANT (DECK 4)
À la Carte 8:00 a.m. — Last Seating 9:30 a.m.

LA TERRAZZA (DECK 7)
Buffet 7:30 a.m. — Last Seating 10:00 a.m.

LUNCH

THE RESTAURANT (DECK 4)
À la Carte 12:00noon — Last Seating 1:30 p.m.

LA TERRAZZA (DECK 7)
Buffet 12:00noon — Last Seating 2:00 p.m.

THE GRILL (DECK 8) *
À la Carte 12:00noon — Last Seating 3:30 p.m.

OPEN ALL DAY
THE ATRIUM BAR  (DECK 5) 
Light Snacks 6:30 a.m. — 10:00 p.m.

DINNER
As a courtesy to your fellow guests please respect  
the times of your dinner reservation.

THE RESTAURANT (DECK 4) 
À la Carte 7:00 p.m. — Last Seating 9:30 p.m.

LA TERRAZZA (DECK 7) **
À la Carte 7:00 p.m. — Last Seating 9:30 p.m.

THE GRILL (DECK 8) */**
À la Carte 7:00 p.m. — Last Seating 10:00 p.m.

LA DAME (DECK 7) **
Today: Far East-West Flavours
Our Culinary Journey to Alaska

À la Carte 7:00 p.m.— Last Seating 9:30 p.m.

Please remember to make your reservations with
our Restaurant Team. Thank you. 

Our regular La Dame service will be available for you on 
Saturdays and Sundays. A dining fee per person applies.

*  Weather permitting
** Reservations required

LET’S CELEBRATE NATIONAL & INTERNATIONAL FOOD & BEVERAGE DAYS
TODAY: Chocolate Chip Day (USA)

ALL DAY DINING

At Silversea Cruises, we take maximum food precautionary measures to ensure the safest quality product is offered to our guests; Worldwide Public Health Services advise 
that consuming raw or undercooked meats, seafood, shellfish, eggs, milk, or poultry may increase your risk of food-borne illness, especially if you have certain medical 
conditions.

POOL AND JACUZZI
As a courtesy to your fellow Guests and for purposes of hygiene, all Guests are required to shower before entering the 
pool or jacuzzi. Guests are also reminded no food or beverage is permitted in the pool or jacuzzi. Thank you for your 
cooperation in this matter. 



WEDNESDAY, 15 MAY 2024
SUNRISE 4:29 A.M. • SUNSET 9:19 P.M.

GOOD MORNING

8:00		  Spa Relaxation – Complimentary Steam and Sauna	 Zàgara Spa Reception (10)

8:00		  Stretch and Release with Personal Trainer Riesa	 Aerobics Room (10)

9:00		  Board Games are available 	 Card Room (7)

9:00 		 Shuffleboard Available (until 7:00 p.m.)	  Shuffleboard Court (10)

9:00		  Today’s Silver Quiz, Crossword Puzzle, and Sudoku are available	 The Atrium (5)

		  (return the Silver Quiz to Reception by 3:00 p.m. - prize points for the most accurate quiz that is returned earliest) 

9:30		  Silver Shadow is scheduled to anchor off Juneau, Alaska, United States of America

		  Once the vessel has been cleared by local authorities, your Cruise Director Moss will give weather and gangway information 

		  To hear announcements in your suite please set the TV to the Bridge Cam Channel

11:00		  Complimentary hair consultation – Have a chat with our international hairstylists and get tips and suggestions 	 Zàgara Spa Reception (10)

GOOD AFTERNOON 

4:00		  Pro-Collagen Facial – Cosmetic technology for a healthy skin	 Zàgara Spa Reception (10)

4:45	  	 Team Trivia with your Cruise Director Moss for fun and prize points  	 Panorama Lounge (8)

5:30		  Golf Putting Challenge with the Entertainment Team. Prize points to be won!    	  Lobby (4)

GOOD EVENING – DRESS CODE: CASUAL

6:00		  Piano Vocalist Remon plays while you enjoy a pre-dinner cocktail	 The Bar (5)

6:00		  The Silversea Trio and Guitarist Javier alternate to perform during cocktail hour	 Panorama Lounge (8)

6:45		  Solo Travellers Meet and Greet with your Gentlemen Hosts Lyle and Geoff	 Panorama Lounge (8)

8:00		  ALL ABOARD! Last Tender leaves from shoreside	

8:30		  Silver Shadow sails for Wrangell, Alaska, United States of America

9:00		  Piano Vocalist Remon and Guitarist Javier alternate to perform for your musical entertainment	 The Bar (5)

9:30		  Showtime! Silversea proudly presents “Boogie Fever”	 Panorama Lounge (8)

	 	 Join our Silversea Vocalists, Dancers and Musicians for a fun and entertaining evening in the Show Lounge, let’s boogie the night away! 

		  Followed by a Disco Night with your favourite dance hits by DJ Gabor   	



Please note this useful information when going ashore.

SILVER SHADOW SATELLITE PHONE NUMBER: +1-786-322-5796

SHIP PROCEDURES

An announcement will be made when the ship 

has been cleared by local authorities for guests to 

proceed ashore. You are kindly requested to remain 

clear of the gangway area until then. 

Please remember to carry your Suite Key 

Card and Government issued photo ID 

whenever going ashore as this is your only valid 

identification for reboarding the vessel. 

PIER INFORMATION

Silver Shadow is scheduled to anchor off

Juneau, Alaska, United States of America.

Guests are taken ashore via tender.

IMPORTANT NOTICE

Silversea charges in United States Dollars for all 

shipboard transactions. We would like you to be 

aware that your credit card company may charge 

a foreign transaction fee. Silversea processes 

shipboard credit card transactions through the 

United Kingdom. Should you wish to register a 

different credit card to settle your account, please 

see our Reception Staff on Deck 5.

CURRENCY EXCHANGE

The local currency is the United States Dollar 

(USD). Guests going ashore can expect the 

following rates of exchange:

1 EUR =  1.07 USD approx.

1 GBP =  1.25 USD approx.

SHIP’S AGENT

(for use in emergencies only)

Cruise Line Agencies of Alaska 

Phone: +1 907 586 1282

Email: Juneau@claalaska.com

EXCURSIONS
The excursions depart at the times listed below from The Show Lounge (6). As a courtesy to your fellow 
Guests and to allow the punctual departure of your excursion, we ask all participants to proceed to  
The Show Lounge (6) 10 minutes prior to your departure time. If you are late, unfortunately the 
transportation will not wait. Shore Concierge staff will be available shoreside to assist you.

Please do not forget to bring your tickets.

JNU-002	 MENDENHALL GLACIER & GARDENS.................................................................................9:30 A.M.

JNU-F	 MENDENHALL GLACIER VISITOR CENTRE & GOLDBELT TRAM............................................9:30 A.M.

JNU-E	 WHALE WATCHING & WILDLIFE QUEST.............................................................................9:30 A.M.

JNU-G	 MENDENHALL GLACIER & WHALE QUEST..........................................................................9:30 A.M.

JNU-CB	 IDITAROD DOGS’ SUMMER CAMP.....................................................................................9:50 A.M.

JNU-J 	 TAKU LODGE FEAST & 5-GLACIER DISCOVERY..................................................................10:00 A.M.

JNU-CC	 IDITAROD DOGS’ SUMMER CAMP...................................................................................11:00 A.M.

JNU-A 	 5 GLACIER EXPLORATION BY SEAPLANE..........................................................................11:00 A.M.

All excursions depart at the times listed below from the PIER. As a courtesy to your fellow guests and to 
allow the punctual departure of your excursion, we ask all participants to proceed ashore 30 minutes 
prior to your departure time. If you are late, unfortunately, the transportation will not wait. 

Shore Concierge staff will be available shore side to assist you.  
Please do not forget to bring your tickets.

JNU-P 	 HELI-FLIGHT & GLACIER DOG SLEDDING (LEAVE SHIP BY 1:30 P.M.)................................ 2:00 P.M.

JNU-D	 DISCOVER ALASKA’S WHALES (LEAVE SHIP BY 2:45 P.M.)................................................. 3:15 P.M.

JNU-O	 HELI-FLIGHT & MENDENHALL GLACIER DOG-SLEDDING (LEAVE SHIP BY 3:45 P.M.)......... 4:15 P.M.

JNU-N	 HELI-FLIGHT & MENDENHALL GLACIER WALK (LEAVE SHIP BY 4:15 P.M.)......................... 4:45 P.M.

JNU-CA	 IDITAROD DOGS’ SUMMER CAMP (LEAVE SHIP BY 5:00 P.M.).......................................... 5:20 P.M.

SAFETY IN TENDERS 
Today you will be taken ashore with the ship’s tender service leaving from Deck 3.  
For your own safety, please read the tender safety notice at the head of the gangway prior to boarding 
and the emergency instructions posted in each tender. Smoking is not permitted in the tenders. You are 
advised to wear flat shoes with rubber soles. Please be careful when boarding the tender. To avoid risk of 
injury, keep hands and arms inside the tender at all times. Remain seated at all times and do not attempt 
to get out until assisted to do so by the ship’s staff. 

HOSPITALITY DESK
A local Hospitality Desk will be available shoreside. The local Representatives will be able to answer detailed 
questions and direct guests to their favoured locations. Complimentary maps might be available.

The town is located in walking distance.

GOING ASHORE IN
JUNEAU, ALASKA, UNITED STATES OF AMERICA

LAST TENDER/
ALL ABOARD

8:00 P.M.


